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DIVISION MEMORANDUM
No.727 s. 2026

SDO-CATANDUANES LOCALIZED REFERRAL SYSTEM FOR MENTAL HEALTH
PSYCHOSOCIAL SUPPORT (MHPSS) INTERVENTION FOR LEARNEES

To: Assistant Schools Division Superintendent
Chief Education Supervisor
Public Schools District Supervisors/In-Charge of the Districts
Public School Heads
All Others Concerned

0 8 The Department of Education underscores that schools are frontliners in
protecting learners’ mental health and psychosocial well-being, particularly in cases of
distress, trauma, abuse, and behavioral concerns. In line with the Mental Health Law
(RA 11036), educational institutions are duty-bound to build strong policies and
programs that raise mental health awareness, identify and support individuals at risk,
and ensure clear, accessible pathways for care, treatment, and psychosocial support.

2. In view of the above, the School Governance and Operations Division through
the School Health and Nutrition Section, issued this Memorandum to establish a clear,
coordinated, and functional referral pathway between schools, the Rural Health Units
(RHU), and other partner agencies to ensure timely, appropriate, and continuous
MHPSS services for learners and school personnel.

3. This memorandum shall apply to all public elementary and secondary schools
within the Schools Division Office of Catanduanes, including learners enrolled in ALS
programi.

4, The following enclosures are attached for reference:

Enclosure 1- Localized Referral Pathway for the Mental Health and Psychosocial
Support Intervention to learners and school personnel

Enclosure 2- Guidelines on the Localized Referral Pathway for the Mental
Health and Psychosocial Support Intervention to Learners.

Enclosure 3- Screening Tools and Forms

5. For any concerns or clarifications, please contact Nurse Ahdel D. Idanan,
Division Mental Health and Psychosocial Support Coordinator (094869344889) and

(ahdel.idanan deped.gov.ph).

6. Immediate dissemination and strict compliance with this Memorandum is
directed.

MA. JEANY T. ABAYON
Assistant Schools Division Supenfitendent
OIC-Office of the Schools Division Superintendent
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Enclosure 1 to Division Memorandum No. ‘7137 , s. 2026

LOCALIZED REFERRAL PATHWAY FOR THE MENTAL HEALTH PSYCHOSOCIAL
SUPPORT (MHPSS) INTERVENTION TO LEARNERS

Identification of the Concern and
Initial Reporting

Initial Response conducted by

Teachers/School Guidance
Designate/School Nurse

[ Reporting to School Head

\

Risk Assessment and Referral
Decision

YES for physical
abuse or sexual

abuse

Coordination with Activate School CPC

Parents/Guardians

3

External Referral (If needed)

4
Municipal Rural Health BLCPC, CSWO, Local Other partnered Mental
Unit DSWD/PNP Health provider
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Enclosure 2 to Division Memorandum No. 737 , s. 2026

GUIDELINES ON THE LOCALIZED REFERRAL PATHWAY FOR THE MENTAL
HEALTH PSYCHOSOCIAL SUPPORT (MHPSS) INTERVENTION TO LEARNERS

1. Guidelines

Schools Division Office of Catanduanes, with its strong commitment to address
the mental health concerns of learners, issues, and the following specific procedures of
Referral System on Mental Health Psychosocial Support Intervention.

A. The Referral System

This process flow outlines the steps and structure involved in addressing the
mental and psychosocial support needs of individuals in a school setting, The system
integrates internal and external interventions to ensure proper care and support, from
identification to aftercare.

A.1. Identification of Concern and Initial Reporting

e The process starts when a teachers, learners, school personnel, parent
or any other significant person observes signs of distress, change in
behavior, poor academic performance, absenteeism, substance use,
aggression, self-harming behavior or suicidal ideation, and other sign of
mental health problems.

e Immediate concern for safety (e.g., suicidal thoughts, self-harm) should
be considered priority and urgent.

A.2. Initial Responsc conducted by Teachers/School Guidance
Designate/School Nurse

e Teacher should immediately report the incident to School Guidance
Designate or School Nurse if available.

e School Guidance Designate in coordination with the School Nurse (school
with plantilla position for school nurse), conduct initial conversation
using PFA approach: calm, listen, and link. Avoid diagnosing, focus on
listening, ensuring safety, and stabilizing emotions.

» School Guidance Designate should document the incident using Client
Intake Sheet and Incident Report, and the initial intervention/response
conducted.

e Do not force disclosure and maintain confidentiality.

A.3. Reporting to School Head

e School Guidance Designate should notify the school head for awareness
and administrative guidance.

e School Head make sure that, all interventions and actions conducted by
the school must be properly documented.

A.4. Risk Assessment and Referral Decision

¢ School Guidance Designate in coordination with the School Nurse (school
with plantilla position for school nurse), conducts risk assessment using
Psychosocial Screening Tool (RAPID IEEADSSS for ages 10-19),
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Universal Mental Health Screening (CARS for kinder to Grade 12), and

Columbia Suicide-Severity Rating Scale (C-SSRS) for suicidal learners.
« Based on severity and risk, School Guidance Designate in coordination

with the School Nurse (school with plantilla position for school nurse),
and under the supervision of the School Head, will decide whether

external referral is needed.

[ Risk Level

| Action J

Low (Stress, mild anxiety)

Provide in-school support,
teacher mentoring, peer group
support. Monitor.

Moderate (Frequent absenteeism,
emotional breakdowns), and

High / Emergency (Suicide risk,
psychosis, abuse, substance crisis,
sign of depression)

Refer to School Division Office
MH Coordinator

Immediate referral to nearest
external partner.

Physical and Sexual Abuse

Immediate activation of School
CPC.

School CPC shall coordinate with
the Barangay Local Council For
the Protection of Children
(BLCPC), the Community Social
Welfare Officer (CSWO), and/or
the Women'’s and Children

Protection Desk (WCPD).

A.5. Coordination with Parents/Guardians

¢ School Guidance Designate in close coordination with the School Head
will inform and work closely with the parents/guardians to ensure that

the learners receives the necessary

e In case the parents or guardians are perpetrator/s, work closely to the

next of kin of the victim.

e School Head must schedule a case conference or dialogue with the

support.

parents/guardians to tackle the concern.

¢ Discuss incidents, observations, action taken, and recommend the need

for professional help if applicable.
e Always ensure confidentiality at all

A.6. External Referral (if needed)

o If needed, School Guidance Designate in coordination with the School
Nurse (school with plantilla position for school nurse), and with the
supervision of the school head, together with parents/guardians will
coordinate with the external partners,

intervention for the learners.

e School Guidance Designate prepares the Intake Sheet, External Referral

times.

Form, and Incident Report as needed to facilitate smooth referral.

e Refer accordingly.
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B. Monitoring and Evaluation

« School Guidance Designate in coordination with the School Nurse (school
with plantilla position for school nurse), and with the supervision of the
school head, conduct monitoring and follow-up with the learners and
parents/guardians, and get feedback from the referred agency.

« Maintain communication with the individual and family.

e Record progress and recommendations given the health professional.

« Maintain confidential records in the school files handled by the School

Guidance Designate.
C. Confidentiality and Ethical Consideration

« Ensure all information is treated with strict confidentiality.

« Obtain informed consent from the learners (if age-appropriate) and
parent/guardian before referral.

e Avoid labeling or stigmatizing learners.

Enclosure 3 to Division Memorandum No. 737 , s. 2026

Screening tools and Forms. https://bit.ly/3T§VR0Q
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