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Republika ng Pilipinas

 Ragawaran ng Edukagpon

REHIYON V (BIKOL)

TANGGAPANG PANSANGAY NG MGA PAARALAN NG CATANDUANES

DIVISION MEMORANDUM

No._%°19,

s. 2025

September 2, 2025

COMPOSITION OF GRIEVANCE COMMITTEES AT SDO CATANDUANES

To:

OIC-Assistant Schools Division Superintendent

Chief Education Supervisors, CID and SGOD
Education Program Supervisors

Public Schools District Supervisors
Section/Unit Heads
Public Elementary and Secondary School Heads
Teaching and Non-Teaching Personnel

Other Concerned

1. Pursuant to DepEd Order No. 35, s. 2004 “Revision of the Grievance Machinery of the
Department of Education” and in order to help promote wholesome and desirable employee
relations and to prevent employee discontent and dissatisfaction, this Office hereby issues
the composition of grievance committees, to wit:

MATATAG

Level of Chairperson Regular Members Alternate Member
Governance
School School Head Faculty Club President His/her authorized
Level Representative
A teacher who is acceptable Any representative
to both parties acceptable to both
parties
District Public Schools Principal of the school where | Representative of the
Level District the grievance originated school head
Supervisor President of the District His/her authorized
Teachers’ Association representative
Division OIC-ASDS Delfin | PSDS/Division/Unit/Section | His/her authorized
Level A. Bondad (for where the grievance representative
grievance filed originated
against the Virgilio J. Molina, His authorized
Chief/Unit/ DepEd NEU (for non- representative
Section Heads, teaching)
PSDSs and EPSs) | Jose D. Bonifacio His authorized
Alliance of Concerned representative
Teachers (for Teachers)
Gina B. Pantino, | Efren O. Matienzo His authorized
Education Catanduanes Association of | representative
Program Secondary School Heads (for
Supervisor Secondary school heads)
Ruben Jose V. Tria His authorized
Catanduanes Association of | representative
Elementary School Heads (for
Elementary school heads)
Ruben Jose V. Tria His authorized
Catanduanes Public Schools | representative
Employees Association (for
Related Teaching)
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2 Each Grievance Committee Chairperson shall assign a secretariat, preferably a non-
teaching personnel, who shall take and keep records of the proceedings of the Committec.

3. The Committees shall have the following responsibilities: .

a. Establish its own procedures and strategies. Membership in the grievance
committee shall be considered part of the members’ regular duties. .

b. Develop and implement pro-active measures or activities to prevent grievance
such as an employee assembly which shall be conducted at least once every
quarter, “talakayan”, counseling and other HRD interventions. Minutes of the
proceedings of these activities shall be documented for audit purposes.

¢. Conduct continuing information drive on the Grievance Machinery among
officials and employees.

d. Conduct dialogue between and among the parties involved.

e. Direct the documentation of the grievance including the preparation and
signing of written agreements reached by the parties involved.

f. Issue final certification on the Final Action of the Grievance (CFAG) which shall
contain, among other things, the history and final action taken on the
grievance; and

g. Submit a quarterly report of its accomplishments and status of unresolved
grievances to the Schools Division Superintendent, Attn.: Atty. Norlito
Agunday Jr., Legal Officer.

4. These Grievance Committees shall have the following jurisdictions:

A. The School Grievance Committee shall have original jurisdiction over grievances
of teachers and non-teaching personnel in the school that were not orally resolved.

B. The District Grievance Committee shall have original jurisdiction over grievances
of employees in the district that were not orally resolved. It shall also have
appellate jurisdiction over grievances that were not resolved in the School
Grievance Committee.

C. The Division Grievance Committee shall have original jurisdiction over grievance
of employees of the division that were not orally resolved. It should also have
appellate jurisdiction over grievances that were not resolved in the District
Grievance Committee.

5. The Grievance Committees shall render its decision within fifteen (15) days from
receipt of the grievance in writing and the decision of the next higher supervisor as appealed
by the aggrieved party. Within the fifteen (15) working day period, the Committee may conduct
an investigation and hear ten (10) days from receipt of the grievance and render a decision
within five (5) working days after the investigation. The decision should be in writing and
shall contain all relevant facts and circumstances as well as the law or the rules that were
applied, if any.

6. The Composition of these Committees shall take effect immediately until rescinded or
revoked by proper authority.

7. For immediate and widest dissemination and compliance.

T. ABAYON
Assistant Schools Division Superintendent
OIC - Office of _thc Schools Division Superintendent
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